
ATTRACT MODE APPLICATION

Operation and Troubleshooting Guide

Purpose:

This guide covers the Attract Mode daily operation and troubleshooting.

Required Software and Tools:

• Version 1.4+ of the Software

• You can interact with the Attract Mode Application using either a mouse and keyboard, or directly the 

gun (once they are calibrated)

Auto start

• In normal condition, the Attract Mode Application should start automatically at boot, and be running 

the selected attract mode video.

Setting up the machine

First boot on a fresh pre-installed SSD

• Attract Mode Application starts directly on the Machine tab, ready for the operator to enter the serial 

number.

• Everything else is already installed and configured. Only the serial number entry and the gun 

calibration are required before the cabinet is operational.

1. Enter the cabinet serial number

1. On first boot, the application opens on the Machine tab with the serial number field empty.

2. Enter the cabinet serial number.

3. Enter the store number if available.

4. Confirm the entry. The application validates that a build is available, or starts the download process if 

required.



Figure 1: Machine tab on first boot — serial number field is empty

Figure 2: Entering the serial number — using either the mouse, keyboard or the gun

Figure 3: Serial and store numbers entered

2. Calibrate the guns

1. Once the serial number is registered, go to the Calibration tab.



2. Follow the on-screen instructions to calibrate the input devices.

3. Shoot at all targets as precisely as possible.

4. Calibration profile is automatically saved when complete.

Figure 4: Calibration tab — start calibration

Figure 5: Calibration in progress — shoot the targets

Figure 6: Calibration in progress — remaining targets



Figure 7: Calibration complete — save the profile

Recalibration

• You can recalibrate at any time from the Calibration tab.

• You only need to calibrate one gun, the other will be automatically balanced.

Balancing tab

3. Controlling the time per credit

1. Select the level you want to balance.

2. Choose the minimum time for a credit, this represent the time a credit will last if the guest do absolutely 

nothing.

3. Choose the maximum time for great play. This is the time a credit will last if the guest plays perfectly. 

Note that it is related to the score but not directly proportional.

Figure 8: Balancing page 1



Figure 9: Balancing page 2

Figure 10: Balancing page 3

Video and Audio Configuration

4. Configure Video and Audio

1. Select the Attract Mode video (right now there’s only one choice).

2. Set the volume level

3. Select START ATTRACT MODE, to start the attract mode video.

4. There is a TEST button to start the game without crediting it. Crediting can then be achieved using the 

key U and O once the game is running.



Figure 11: Video settings tab

Figure 12: Volume and audio settings

5. Going back to the menu

1. Select the Attract Mode video (right now there’s only one choice).

2. Set the volume level

3. Select START ATTRACT MODE, to start the attract mode video.

Figure 13: Video settings tab



Figure 14: Volume and audio settings

6. Closing the video to go back to the menu

Option 1. Double click or press ESC on the video to show its frame, then close the frame.

Option 2. Use the right button (inside the right panel) of the internal arcade keyboard.

Figure 15: Close the video frame, to return to the menu

Starting Attract Mode

7. Check Attract Mode Icon Status

1. The Attract Mode Application automatically starts at boot and is configured to restart automatically. But in 

some situations, you might end up on the Desktop.

2. You can use the Attract Mode icon to access the application.

3. If the icon appears disabled (greyed out with red cross), proceed to the next step.

Figure 16: Attract Mode icon disabled

8. Enable Attract Mode

1. Right-click on the Attract Mode icon and select “Allow Launching” to enable the application.



Figure 17: How to enable Attract Mode

Figure 18: Attract Mode icon enabled

9. Start Attract Mode

1. Double clic on the icon to start the application.

2. Enter the password when prompted. (202500)

3. The Attract Mode video should start playing.

Figure 19: Attract Mode Video is playing


